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Peraament
NpeI0CTABJICHUS MYHUIMIIAJbHOM YCJAYIH 10 MPeI0CTABJICHUIO
uHpopmanumn 00 00pa3oBaTeJbHBIX MPOrPAMMAX M YUEOHBIX ILUIAHAX,
padoyux nporpamMmMax yuyeOHbIX KypPCcOB, IPeAMETOB, IUCUNILJINH
(Moay.Jieit), roA0BBIX KAJEHAAPHBIX
y4eOHbIX rpadukax B MyHHLIUIAJIBHOM OKIKETHOM
o0meo0pazoBarebHOM yupexaeHuu «Cpeansas mkosaa Ne 36»

1. OO1ue mMoJI0KEHUS.

1.1. Hacroamuii pernameHt (nainee - PermaMeHT) omnpenensieT CpokKH U
CTaHJApPT TMPEJOCTABICHUS MYHMIMNAIBHON yCIYrd TIO MPEJOCTaBICHUIO
uHpopManuu 06 oOpa3oBaTEIbHBIX MpPOrpamMMax M Y4YEOHBIX IUIaHaX, paboduXx
nporpaMMax y4deOHBIX KYpCOB, NMPEIMETOB, MUCHUIUIUH (MOAYJEH), TOJOBBIX
KaJeHIapHbIX y4eOHBIX rpadukax MYHULIUNATBHOTO OIOKETHOTO
o01reobpaszoBaTenbHOT0 yupexkaeHus «Cpennss mkosa No 36».

1.2. Homep MyHUIIMTIATBLHON YCIYTH B COOTBETCTBUU C Pa3/IeNIOM peecTpa
MYHHUIIMITATBHBIX  ycIyr Topona KpacHosipcka «MyHHIIMITANbHBIE —YCITIYTH,
NPEIOCTaBIIEMblE  OpraHaMd W TEPPUTOPHUATBHBIMH  TOJAPA3ACICHUSIMHU
aJMHHHCTpaIu ropoaa» - 01/1/05.

1.3. 3asBureneM Ha MPEAOCTaBICHHE MYHHIIMITAIBLHOW YCIYyTH MOXKET
OBITH JIFOOOM TpakJaHUH JMOO0 ropuauyeckoe Jmio Poccuiickoit denepanuu
(manee - 3assBUTEIIb).

1.4. Jlng mnonydyeHHss MYHULIMOAIbHOW yCIyrd 3asBUTENb BIIPaBe
oOpaTuThCs YCTHO (JIMUHOE oOparieHue 0e3 MpeaBapUTEIHLHOM 3aliCH B MOPSIKE
KUBOW ouepenu), JMOO HAMPaBUTh MOCPEIACTBOM TOYTOBOM WJIM JJICKTPOHHOU
CBs3M oOOpamieHue (3ampoc) B oOpa3oBarelbHOE YupexiaeHue (janee -
o0pa3oBaTeNbHOE YUPEKICHNUE).

1.5. HWudopmanus o QakTuueckoM U TIOYTOBOM ajpece, ajapece
AJIEKTPOHHOU TOYTHI, PEKUM PaOOTHI, CIIPABOYHBIE TeIePOHBI 00pa30BATEIHLHOTO
yUpeXKIeHUs yKa3aHbl B mpuiokeHnn Ne 1 k HacTosimeMmy Permamenty.

Anpec MHTEpHET-caiiTa 00pa3oBaTEIBHOTO YAPEXKICHUS:
http://sch366.ucoz.net (nanee - caliT 0Opa30BATEIBHOTO YUPEHKICHU).

1.6. HWudopmanus mno BompocaMm MNpPeaOCTaBICHUS MYHHUIIMIATbHOM
YCIIYTH TIPEIOCTaBIISAECTCS 3asBUTESAM:

Ha caiiTe 00pa30BaTEIbHOTO YUPEKICHNUS;
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Ha  MHPOPMALMOHHBIX  CTEHAAX MO  (aKTUYECKOMY  ajapecy
00pa30BaTENLHOIO YUPEKIEHUsI COTjlacHO mpuiokeHuto Nel k HacTosiemy
Pernamenry;

no tenedoHam, ykazaHHbIM B npuiiockeHuH Nel k HacTosiemy Periamenry;
pH JINYHOM oOpanieHuu 3asBUTENsI B 00pa30BaTeIbHOE YUPEKICHUE;

NyTeM HampaBleHHs oOpalleHuss B MNUChMEHHOM ¢opme wind dopme
AJIIEKTPOHHOIO IOKYMEHTA.

1.7. Tlpm orBerax Ha TeJeQOHHBIE 3BOHKM U YCTHBIE OOpalleHus
CHEIUATUCTBI 00Pa30BaTEILHOTO yupexaeHus (nanee - CrennaincTsl) moapoOHO
U B BeXJIMBOH (QopMe HMHPOPMHUPYIOT OOPATUBIIMXCS IO HHTEPECYIOUIUM HUX
BOIIPOCAM.

OtBer Ha TenedOHHBIA 3BOHOK JOJDKEH colepKaTh HHGOpPMALMIO O
HAaMMEHOBAHMM  O0pa30BaTENbHOTO  YUPEXKIEHUS, B KOTOPOE TMO3BOHUII
rpaxiaaHuH, ¢GaMuiuyd, WMEHU, OT4YeCcTBe U JobkHocth — CrernuanucTa,
IPUHSBIIETO TeIe(OHHBIA 3BOHOK.

[Tpu HeBo3MOXkHOCTH CrielMaincTa, MPUHIBIIETO 3BOHOK, CAMOCTOSITENIBHO
OTBETUTh HA IIOCTABIICHHBIE BOMNPOCHI, TeNe(OHHBIH 3BOHOK JOJKEH OBITH
nepeajipecoBaH (IMepeBe/ieH) Ha IPyTroe JOHKHOCTHOE JIUIIO.

1.8. TIlpuem 3asButeneii ocymecTtniseTcss CrnenuaiicTaMu.

Bpemss oxwunanus B odepenu s noiaydeHuss oT  CroenuanucToB
uH(POPMALUK IO BOMPOCAM TOJNYyYEHHS MYHUIIUNAIBHONW YCIYyTU TMPH JUYHOM
oOparnieHuu 3asiBUTENEH HE AOJKHO MpeBbIaTh 30 MUHYT.

1.9. Chemumanuctbl, OCYUISCTBIAIONINE TPUEM H KOHCYJIbTUPOBAHHE
(Iu4HO WM MO TeleoHy), 00s3aHbl OTHOCUTHCS K OOpPATUBIIUMCS TpakJIaHaM
KOPPEKTHO ¥ BHUMATEIIbHO, HE YHI)KAsi X Y€CTU U JTOCTOMHCTBA.

[l.  Crangapt nmpenocTaBiICHHS MyHUIIUTIATHHONW YCIIYTH.

2.1. HaumeHoBanue  MYHHUIIMNAIBHOW  YCIYTH: pEeI0CTaBICHHE
uHdopmaimu 00 00pa3oBaTENbHBIX MPOrpaMMax W Y4YEOHBIX IUIaHaX, pabodymx
mporpaMmax ydeOHBIX KypCOB, MPEIMETOB, IUCHUIUIMH (MOJYJeH), TOJIOBBIX
KaJICHIapHBIX y4eOHBIX rpadukax MYHULIUIATBHOTO OI0KETHOTO
o01reobpaszoBatenbHOTO yupexkaeHus « Cpennsis mkona No 36».

2.2. llpenocraBieHne  MYHHMIMIAIBHOM  YCIYTH  OCYIIECTBIISETCS
00pa30BaTeNIbHBIM YUPEKICHUEM.

2.3. Pe3ynbpratoM mpenocTaBieHUS MYHHIIMITATLHOW YCIYTH SIBISETCS
npeaocTaBiieHre uHbopManuu 00 oO0pa3oBaTEIbHBIX MpOrpaMMax U Y4eOHBIX
IUTaHax, paboymx TMporpaMmax Y4eOHBIX KypCOB, MPEAMETOB, IUCHUTLINH
(MoJyneit), TOJIOBBIX KaJleHAAPHBIX YUEOHBIX Tpadukax.

[Ipu oOpameHun B NHCbMEHHOH (opMe wiIn QopMe 3IIEKTPOHHOTO
JOKYMEHTa 3a TMPEJAOCTAaBICHUEM MYHHUIMIAIBHONW YCIYTH Pe3yJIbTaToM
MPEIOCTABIICHUS] MYHHUITUTIATHLHOW YCIYTH SBJSIETCS OTBET B MUCHbMEHHOU dopme
B WK (pOpMe 3JIEKTPOHHOTO JOKYMEHTA.

[Ipyn nuuHOM oOOpallleHHH 3a TPEIOCTABICHUEM MYHHIMIAIbHON YCIyTu
pe3yJbTaToOM PEIOCTABICHHUS MYHHUIUIATBHOM YCIIyTH, SIBJISICTCS
IpeloCTaBlIeHne HHPOPMAIIMOHHBIX (CTIPAaBOYHBIX) MaTEPUAIOB, 0(OPMIICHHBIX B



BUJle HWH(POPMAIIMOHHBIX JIUCTKOB, OpOIIIOp, CHPABOYHUKOB WU HHBIX
MH(}OPMAIIMOHHBIX MaTepUaIoB Ha OyMa)KHOM HOCHUTEJE, YCTHBIM OTBET.

2.4. [IlpenocraBieHue MYHULUNAIBHOW YCIYyTM OCYHIECTBISIETCA B
COOTBETCTBHH C:

denepanbHbIM  3aKOHOM OT 29 gekabps 2012 r. N 273-dD "O6
obpazoBanuu B Poccuiickoit deneparun';

®denepanbHbiM  3aKk0HOM 0T 24.07.1998 Ne 124-®3 «O0 OCHOBHBIX
rapanTusax npas pedenka B Poccuiickoit @deneparumy;

@®enepanbHbiM  3akoHOM  oT  02.05.2006 Ne 59-®3 «O mnopsake
paccMOTpeHus oOpareHui rpaxxaan PDOy;

®enepanbHbiM 3akoHOM 0T 27.07.2006 No 149-03 «O6 wundopmanuwu,
MH(POPMAIMOHHBIX TEXHOJIOTHSAX U O 3alUTe UH(OPMALIUIY,;

®enepanbHbiM 3ak0OHOM 0T 27.07.2006 Ne 152-®3 «O mnepcOHAIBHBIX
JAHHBIX»;

3akonom KpacHosipckoro kpast or 26 utoHs 2014 roma Ne6-2519 "O6
oOpazoBanuu B KpacHosipckom kpae';

YcraBoM 00pa30BaTEIBHOTO YUPEKIACHHUS.

2.5. Cpoku npeocTaBICHUS MYHUIIUIIAILHON YCIIYTH.

2.5.1. MyHunumnanpHas yciayra npeoCTaBlIsIeTCs] KPyriaorognvHo.

2.5.2. MakcuMamnbHbIil CPOK TMPETOCTABICHUS MYHUIIMIIAIBHOW YCIyTU B
NUCbMEHHOW (opmMe wiH  (popMe HIEKTPOHHOIO JOKYMEHTa HE JIOJKEH
npeBblath 30 THEW CO JHS PErucTpaly NMCbMEHHOro oOpalleHusl B MOpsJIKe,
YCTaHOBJIEHHOM JIEUCTBYIOIIMM 3aKOHOIATEIbCTBOM.

B caywasx HampaBieHHs 3ampoca B JPYyrHe€ TOCyIapCTBEHHBIE OpraHbl,
OpraHbl MECTHOTO CaMOYIIPaBJIICHUSI WJIM UHBIM JOJDKHOCTHBIM  JIMIIAM,
PYKOBOJMTENb  YTpaBieHUs O00pa3oBaHUs MPOISIET CPOK PACCMOTPEHUS
oOpamenust 3asButens He Ooinee yem Ha 30 1HeEW, yBeIOMHUB 3asBUTENS O
IIPOJIIEHUU CPOKA €r0 PACCMOTPEHHSI.

2.8. lns mosmydeHus: MyHUIIUMIIATBLHON yCIIyTH B TUCBMEHHOU (popMe uiu
dbopme srnekTpoHHOT0 OCHOBAaHMS IJIs1 OTKa3a B MPEAOCTABICHUN MYHUIIMTTAIBHON
YCIYTHU:

2.8.1 B mnuceMeHHOW ¢opme UM (GopMe DBIEKTPOHHOTO JIOKYMEHTa
HECOOTBETCTBUE MMCHbMEHHOTO OOpAICHUS CICAYIOIMNM TPEOOBAHUSM:

- B TIMCBMEHHOM OOpallleHHH coJepKaTcs  HeUEH3ypHble JH00
OCKOpPOUTEIbHBIE BBIPAKEHHUS, YIrpo3bl JKU3HHU, 3JI0POBBI0 M HMYIIECTBY
Creunanucra, a Takyke 4JI€HOB €ro CEMbH;

- TEKCT MNHUCBMEHHOIO OOpallleHus He TMOJHACTCS MNPOYTEHUI0, O YeM
cooOmraeTcss 3agBUTENIO, HANpaBUBLIEMY oOOpalleHue, eciau ero daMuius u
MOYTOBBIA AAPEC MOAHAIOTCS IPOYTEHUIO, B TEYEHUE / JHEW C MOMEHTa
MOCTYIUICHUS 0OpatieHust (PErucTpamyi) B 00pa3oBaTeIbHOE YUPEKICHUE;

- B TUCBMEHHOM OOpaIeHuu 3asgBUTENS COAEPIKUTCS 3ampoc nHbOpMaIuH,
Ha KOTOpbIA 3asgBUTENI0 MHOTOKPATHO [IaBaJNCh MHCHBMEHHBIE OTBETHI MO
CYIIIECTBY B CBSI3U C paHEE HAMPABIIEMBIMHU OOpAIEHUSMH, U TIPU TOM B HEM HE
MPUBOSTCS. HOBBIE JIOBOJBI M OOCTOSITENHCTBA. B TaHHOM ciiydae pyKOBOIAUTEINb
00pa30BaTeIbLHOTO YUpEKIACHUS BIIPaBE MIPUHSTH pelieHue 0



0€30CHOBATEIBLHOCTH OYEPETHOT0 OOpalleHHs M TPEKPaIlIeHUH MEePErucKu C
3asBuTEeNneM 1O JaHHOMY Bompocy. O JaHHOM pEIIEHUH YBEAOMIISETCS
3asBUTENb, HATTPABUBIIHMM OOpalleHue;

-3ampaiirBaeMas MHGOpMaIUs COJIEPKUT MEPCOHAIbHBIC JTaHHBIE JIPYTUX
rpaXkKJaH.

2.8.2. [Ipu ycTHOM oOpatieHuu 3assBUTENS:

- HeleH3ypHoe, 00 ockopoOuTenbHoe obOpamieHue co CrnenuanucToM,
yIrpo3bl KU3HU M 30pOBbI0 M HUMylIecTBY Crenuanucra, a TakKe UYJICHOB €ro
CEMBHU;

- 3ampaiiriBaeMas HHGOpPMaIKsa COJEPKUT MEPCOHANBHBIE JaHHbBIE TPYTHX
rpaxkaaH.

29. B cmydae ecid TOpUYMHBI, TO KOTOPHIM OBLJIO OTKa3aHO B
MPEIOCTABICHUNA MYHHIIMIIAIBLHOW yCIyTd, B TOCIEAYIOMEM ObUIM YCTpaHEHBI,
3asBUTENh BIpPaBe BHOBb HANpaBUTh oOOpalieHue JUIsi PEeJaOCTaBIICHUS
MYHUITUTIATBHON YCITYTH.

2.10. MynHunumnanpHas yciayra npeaocTaBiseTcs: 0ecIiaTHO.

2.11. MakcuMamnbHBIM CpOK OXUJaHUS B odepenud He mpesbimaer 30
MUHYT.

2.12. TpeboBaHusi K TOMEIICHUSIM, B KOTOPBIX MPEIOCTABISIOTCS
MYHUIUTIATbHAS yCIIyTa.

2.12.1. MecTo mpenocTaBlieHdss MYHUIIUNIAIbHOW yCIyTH BKIIOYAET B
cebs Mecta s OXMIAHUS, TpHeMa 3asBHUTENEH, KOTOpPhIE O0OpYIOBaHBI
CTYJIbsIMU (KpecllaMM) W CTOJlaMHM, U OO0eclneuuBaloTCs mnucyed Oymarod wu
MUCHbMEHHBIMU MPUHAICKHOCTIMHU (7151 3aIUCH MHDOpMAITIN).

B Mecte mis mpemocTaBieHHS MYHUIIMIAIBHOW YCIYTH pacrojiaraeTcs
WH(POPMALIMOHHBIA CTEHJ C O0pa3lamMu 3alOJIHeHUS TOKYMEHTOB W TEPEYHEM
JIOKYMEHTOB, HEOOXOUMBIX ISl PEIOCTABICHUSI MYHUIIUIAIEHON YCITYTH.

Mecra TIpeAOCTaBICHUS  MYHHUIIMNAIBHOM  YCIYyTH  JOJDKHBI  OBITH
o0opynoBaHbl MH(DOPMAIIMOHHBIMU  CTEHJAMHU, Ha KOTOPHIX pa3MellleHa
uH(dOopMaIMs 0 JHSIX U BpEMEHH MpUeMa rpaxaaH, HACTOSIIUN PEriaMeHT.

2.12.2. Pabouee mecro Chnenmanucra B TOMEIICHHH IS TpUEeMa
3asBuTeneld  00OpPYNOBAHO TMEPCOHAJIBHBIM KOMIBIOTEPOM C O00ECIIEUEHHBIM
JIOCTYTIOM K 3JIEKTPOHHBIM CIIPABOYHO-TIPABOBBIM CUCTEMAaM.

2.12.3. B nomemeHun, B  KOTOPOM  OCYHIECTBJISICTCS  IMPUEM
3asBUTENEN, IpeayCMaTPUBAETCS o0opyaoBaHue JNOCTYTHBIX MECT
OOILIIECTBEHHOI'O0 TOJb30BAHMS (TyaJe€TOB) M XpaHEHUS BEpXHEH OJEKIbI
IIOCETUTEIICH.

2.12.4. [Tomemennss 1yl TPEAOCTABICHUS MYHULMNAIBHOM YCIYTH
pa3MenalTcs MPEeUMYIECTBEHHO Ha HIDKHUX JTaXax 37aHuil. (s mHBanumoB
JIOJKHBI 00€CIIEYNBATHC:

- yCIIOBUSL sl OECHpEmsITCTBEHHOIO0  JOCTyna B  IOMELICHHUE
YUPEXKICHUS;

- BO3MO>XHOCTh CAMOCTOSITEJIBHOTO TIEPEIBUKEHUS TI0 TEPPUTOPUH, HA
KOTOPOM PACIONOKEHO MOMELICHUE YUPEKACHUS, a TAKKE BXOJA B MOMEIICHHUE U
BBIXOJa M3 HETO, MOCAJIKU B TPAHCIOPTHOE CPEICTBO M BBICAJIKH M3 HETrO, B TOM



YHClIe C UCTIOJIB30BaHUEM KPECIa-KOJSACKH.

2.12.5. CnenuanucTtsl yUpekIeHUs, Ha KOTOPBIX PEMIEHUEM TUPEKTOPa
BO3JIOK€HA OO0S3aHHOCTh, OKAa3bIBAIOT HMHBAIMJAM TOMOIIL B MPEOIOJICHUU
0appepoB, MEMIAOIINX TOTYYSCHUI0 MU HHPOPMAIIUU O MYHUIIUIAILHOU yCITyTe
HapaBHE C JPYTHUMHU JTUIIAMHU.

Jlnsg mpuema TpakaaH, OOpaTHBIIMXCS 3a TMOJYyYEHHEM MYHHUIIUIAIbHOM
YCIIYTH,  BBIACISIOTCS MOMEIIEHUs, CHAOXXEHHBIE COOTBETCTBYIOIIMMHU
ykazarensiMu. PabOoune kaOWHETHI TEKCTOBOM U rpaduueckoil uHboOpManuu
3HaKaMH, BBITTOJIHEHHBIMH peibeHO-TOUeUHbIM mpudToM bpaiins.

MecTa 17151 3amojiHEHUS JOKYMEHTOB OOOpYIYIOTCS CTYJBSMHU, CTOJAMH,
o0ecrieunBarOTCsl OJIaHKaMH 3asBJICHUHN, pPAa3AaTOYHBIMU HH(OPMAIIMOHHBIMH
MaTepuagaMi, MUCbMEHHBIMU TPHHAIICKHOCTAMU. CHEUaIuCcThl yUpesKIeHUs
Ipu HEOOXOAMMOCTH OKAa3bIBAIOT HWHBAIUAAM TOMOIIb, HEOOXOAMMYIO IS
NOJlyYeHUsT B JOCTYHHOM i HuUX Qopme uHOpManMu O IpaBHIIaX
IOPEIOCTABICHUS MYHULUIAIBHOW YCIyrM, B TOM 4ucie 00 OQOopMICHUH
HEOOXOIUMBIX JUIsl TMOJYYEHUS MYHMIMIAIBHOM YCIyTH JIOKyMEHTOB, O
COBEpUICHUH UMM JIPYTUX HEOOXOAUMBIX JJISl OJyUYE€HUS MyHULMIIAIBHON yCIyTH
JEUCTBUHU.

MecTa oxugaHus IpeJOCTaBICHUs MyHUIUIAIBHON yCIyru 000pyayroTCs
CTYJbSIMH, KpPECEIIbHBIMU CEKLIMSMU WM CKaMbsiMU. B Mecrax oxugaHus
MPEIOCTABICHNUS MyHUIIUTIAIBHON YCIIYTH MPEAYCMaTPUBAIOTCS JOCTYITHBIE MECTa
OOILIECTBEHHOIO MOJIb30BaHUs (TyaJeThl).

B yupexnenun obecnieunBaercs:

- JIOTYCK Ha OOBEKT CYypOTIepEBOAUNKA, TU(DIOCYPIOTIEPEBOTIHNKA;

- COMPOBOXKICHUE WHBAIUAOB, HWMEIONIUX CTOWKHE HAPYIICHUS
(GYHKIIUU 3pEHHS] B CAMOCTOSTEIFHOTO TIEPEIBMKEHUS TI0 YUPEKICHHUIO;

- JOMYyCK  COOaKkU-NPOBOJHMKA  MPU  HaJU4YUM  JOKYMEHTa,
MOATBEPKIAIONIETO €€ CIelNHalibHOe O0y4YeHue, BBIIAHHOTO 1Mo ¢GopMe U B
NOpSAJKE, YCTAHOBJEHHBIX (eaepabHbIM OpPraHOM HCIIOJIHUTEIbHOM BIIACTH,
OCYIIECTBISAIOMINM (YHKUMHM TO BbIpAaOOTKE M peaju3alud TOCyAapCTBEHHOU
NOJIMTUKA M HOPMATHBHO-IIPABOBOMY pPEryJUpPOBaHHI0O B cdepe COLHAIbHOM
3alUThl HACEJICHMUS;

- IpEeIOCTaBICHUE WHBAJIMAAM IO CIyXy YCIYTH C HCIOJIb30BAaHHEM
PYCCKOTO JKECTOBOTO $3bIKa, B TOM YHCJIE CIEUUATUCTaMH JIUCIIETYCPCKON
City0bI BUeoTeNe(HOHHOMN CBSA3M AJI1 MHBAIUIOB 10 ciyxy KpacHosipckoro kpas.

Yenyru qucneT4epckoi Ciry kOBl 171l MHBAIHMIOB IO CITyXY MPEI0CTaBIIsET
orepaTop-cypaonepeBoqduKk  KpacHOSpCKOrO ~ perHOoHaNbHOTO  OTICICHHS
OO6miepoccuiickoil  OOIIECTBEHHON oOpraHu3aluu WHBAIMAOB «Bcepoccuiickoe
OOIIECTBO TIYXUX», KOTOPBIM pacmoiaraercss mo aapecy: r. KpacHosipck, yiI.
Kapna Mapkca, 1. 40 (BTOopoit 3Tax).

Pexxum paboter: exeaneBHo ¢ 09.00 mo 18.00 gacoB (kpome BBIXOJHBIX U
npa3ganyHbiX qHei). Tenedon/dakc: 8 (391) 227-55-44.

MoOuneHbIN TenedoH (SMS): 8-965-900-57-26., E- mail: kraivog@mail.ru,
Skype: kraivog. ooVoo: kraivog.».

2.12.6. B Mecrax mnpenocTaBie€HHs MYHULMIIAIBHOM YCIYyTH Ha
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BHUJTHOM MECTE€ Pa3MEIIAIOTCA CXEMBbI PACIOJIOXKEHUS CPEACTB MOKAPOTYIICHUS U
nyTei sBakyanuu nocerureneit u CrenuanucToB.

Mecra  mpeAocTaBieHHS ~ MYHHUIIMNAIBHOM  ycinyrm  00OpyAyrOTCS
CpElICTBaMU MOKAPOTYIICHHUSI U OMOBEHICHUS O BO3HUKHOBEHHM YpPE3BbIYAMHON
CUTYaIINH.

2.13. TlokazaTensiMu AOCTYNMHOCTH M KadyecTBAa MYHMIIMMNAIbHOW YCIyTU
SIBJISIFOTCSL:

2.13.1. CBOEBpPEMEHHOCTh M OMNEPATHBHOCTb  MPEJOCTABICHUS
MYHHIIMIIATIEHON YCITyTH;
2.13.2. KauecTBo npenocTaBiieHUs MyHULIMTIATLHON YCIYTHU:

- MOKa3aTeJIM TOYHOCTH 00paboTku naHHBIX CriennaliCcTaMu;

- PaBUILHOCTh OPOpPMIIEHUS JOKYMEHTOB CrieluanicTamu;

- KaueCTBO Ipoliecca 00CayKUBaHUs 3asBUTENCH;

2.13.3 JlocTynmHOCTh MyHULIMTIAJIBHOM YCIYTH:

- IpoCTOTa WU PalMOHAJIBHOCTh  Ipolecca  MPENOCTaBIICHUS
MYHUIIUTIATBHON YCIyTH;

- SCHOCTh W KadeCcTBO HHGPOPMAIMU O TMOPSAJIKE MPEAOCTABICHUS
MYHUIIUTIATBHON YCIyTH;

- KOJIMYECTBO U YAAIEHHOCTh MECT MPENOCTABICHHS MYHULIMIAIbHON
YCIIYTH.

1. IIpouenypsl npenocTaBIeHUsS MyHULIMIAIBHON YCIIYTH.

3.1. IlpemoctaBieHne MYHHUIMMAIbHON YCIyTH BKJIIOYaeT B  ceOs
CJIEIYIOILIUE MTPOLIETYPhI:

- PUEM U pacCMOTpEHUE 00palleHns 3asBUTENS;

- coop, aHanu3, 000OIEHHE U HaIpaBJICHUE 3asBUTENII0 OTBETAa Ha
MMChbMEHHOE OOpallieHue.

3.3.  Cpoku mpoX0XKIEHUS OTICIbHBIX MIPOIEAYD:

- MPUEM U pAaCCMOTpEHUE OOpalleHus 3asiBUTENS - B TeUEHUE 3 JHEH, ¢
MOMeHTa oOpaleHus B 00pa3oBaTeIbHOE YUPEKICHHE,

- coop, aHanu3, 000OIIECHHWE W HaIpaBJICHUE 3asBUTEIII0 OTBETAa Ha
NUCbMEHHOE oOpaieHue,- He Oosiee 24 nHeW, 3a MCKIIOYEHHEM, CIy4aes,
MIPOJITICHUSI CPOKOB PACCMOTPEHUSI OOpaIeHus 3asiBUTEIIS;

- BbIJlaya MH(POPMAIIMOHHBIX (CIPABOYHBIX) MAaTEPUAIOB (MPU JTUIYHOM
oOpaiennn) He 6oJiee 30 MUHYT ¢ MOMEHTa 0OpaIleHus: 3assBUTEJIS.

3.4. [Ilpuem u paccMoTpeHue oOpanieHus: 3asBUTEIIS.

3.4.1. OcHoBaHueM JJI1 HavaJla MPOILEAYPHl MO MPUEMY U PACCMOTPEHUIO
oOpaiiieHusi OT 3asBUTENS SBJIsSETCS oOpaiieHue 3asBUTENs B 00pa3oBaTeIbHOE
yUpexIeHuE.

3.4.2. llpuem u paccMOTpeHUE OOpalleHus B NUCBMEHHOW (opMme uinm
dopme AIEKTPOHHOTO JTOKyMEHTA OCYLIECTBIISIECTCS CIELIMAIIICTOM
00pa30BaTEILHOTO YUYPEXKJACHUS, OTBETCTBEHHBIM 3a MPUEM M PACCMOTPEHHE
JIOKYMEHTOB.

3.4.3. Ilpu moctymieHnn oOpaiieHuss B MUChbMEHHOW ¢dopme miu dopme
AIIEKTPOHHOTO JOKYMEHTa JOHKHOCTHOE JIULO 00pa30BaTEIbHOTO YUPEKIACHHUS,
OTBETCTBEHHOE 3a MPUEM JOKYMEHTOB CTaBUT OTMETKY O IMOJYyYEHUH U JaTy



npueMa  IUCbMEHHOro  oOpamieHuss OT  3asBUTENs] W HAmpaBJsieT
3aperuCTPUPOBAHHOE oOOpaleHue 3asBUTENS JJII  HAHECEHHS  PE30JIOLHH
(mopy4deHusi) pyKOBOJUTENIO 00pa30BaTEIbHOTO YUPEKICHHUS.

[Ipu yctHOoM oOpamenun 3asBUTeNsl B 00pa3oBaTelIbHOE YUPEKICHUE
Crnenuanuct npuHUMaeT 3asiBUTEIIS TUYHO.

3.4.4. Pe3ynbTaTOM UCIIOJIHEHUS JIaHHOW MPOLEAYphl MPU MHUCHBMEHHOM
oOpamieHuu W oOpamieHud B (QopMe dJIEKTPOHHOrO JOKyMEHTa 3asiBUTENs
SIBIISIETCSL PETUCTPALIHSI OOpaICHUSI.

Pe3ynbraToM UCIONHEHUS TPOLEIYPHl IPH YCTHOM OOpallieHUuu 3asiBUTENS
ABJIAETCS JIMYHBI npueMm 3asBurens CrnenuanucToM  00pa3oBaTEIbHOTO
YUPEKICHUS.

3.5. CoOop, ananm3, 0000IIeHUE W HaIpaBlieHWE 3asBUTEIIO OTBETa Ha
NUCbMEHHOE oOOpaieHue, Jau00 BbAa4a HWH(POPMALMOHHBIX (CIPABOYHBIX)
MaTepUajIoB (IpH JIMYHOM OOpaICHUH ).

3.5.1. OcHoBaHMeM [J1s Havaja UCHOJHEHUS JaHHOW MPOLEIYpHl SBISIETCS
nosydyeHue CHenuaJucToM MNUCBMEHHOro oOpamieHus U oOpallleHus B
nUCbMEHHOM (opme uiaM QopMmMe 3JIEKTPOHHOIO JOKYMEHTa 3asBUTENS C
YKa3aHUSMH 1O HCIIOJIHEHUIO (PE30JIIOIME) COOTBETCTBYIOIIEIO PYKOBOJIUTEINS
(mpu MUCBMEHHOM oOOpallleHuu 3asBUTENS) JMOO JUYHBIA IMpueM 3asiBUTEINA
CrnennanuctoM (IIpy YCTHOM 0OpaliieHuu 3asBUTENS).

3.5.2. B pamkax wucnomHeHuss mpouenypsl CHenuanuct MOpoBEpseT
oOpalieHue Ha IpeIMeT COOTBETCTBUS TPeOOBaHMM, YKa3aHHBIM B yHKTE 2.8.1,
2.8.2 Hactosmero Permamenra.

3.5.3. B cnyuae HanmuuMs OCHOBaHUH, NPEIyCMOTPEHHBIX MYyHKTOM 2.8
Hactosimiero PermamenTta, CreuuanucT NUCBMEHHO JMOO YCTHO YBEIOMIISIET
3asBuTenss 00 OTKa3e B MPEJOCTABICHUM MYHULMIAIBHON YCIYTHM, a TaKkxKe
pa3bACHIET NPUYMHBI OTKA3a U MPeIaraeT MPUHATh MEPHI IO UX YCTPAHEHHUIO.

3.5.4. Cnenuanuct mpoBOAUT cOOp, aHanmu3, 00o0O0IeHne MHpOpMaUU 10
BOIPOCaM, YKa3aHHbIM B OOpallleHHH, MOCJI€ Yero T'OTOBUT MUCbMEHHBIH OTBET
3asBuTENIO (IPU MUCBMEHHOM OOpaIieHuu U oOpaiieHn B popMe JIECKTPOHHOTO
JNOKyMEHTa 3asBHUTENs) JIMOO TOTOBUT HH(POPMAIMOHHBIE WJIM CIPaBOYHBIC
MaTepuaibl i 3asBUTENS (TIPpU YCTHOM oOpariieHun 3asiBUTEs).

3.5.5. [lo oxonwyanuu moarotoBku uHpopmainuu, CHeruanucT mnepeaaet
MOATOTOBJICHHBIA OTBET JJISI €r0 MOJIMUCAHUS PYKOBOJUTENO 00pa30BaTeIbHOTO
YUPEKICHUS.

[ToanucaHHbIl OTBET pPETUCTPUPYETCA U HampaBiseTcss 3asBuUTeNnto (MpU
MHUChbMEHHOM OOpallleHu W oOpaiieHuu B (QopMe 3JIECKTPOHHOrO JOKYMEHTa
3asBurens), 1160 CrneuuanucT NpeaocTaBisieT HHGOPMAMOHHBIE (CIPABOYHBIE)
MaTepHuaibl JUYHO 3asBUTEIIO (P YCTHOM OOpaIlleHUH 3asiBUTENS).

V.  ®opmbl KOHTPOJISI 32 UCHIOJIHEHUEM PETIaMEHTa

4.1. Kontpomp 3a coOmogeaueM  CrernuaauctaMd — ITOJOXKCHHUI
HacTosAmero PermamenTta ocymiecTBisieTcsi B ¢GopMe NPOBEACHHUS TEKYIIETO
KOHTPOJISA, IJJAHOBBIX U BHETUIAHOBBIX IIPOBEPOK.

4.2. Texkymwuii KOHTPOJb 3a COOJIIOJIEHHEM IMOJIOKEHUM HACTOSIIETOo
PernmamenTa  OCyHIECTBIS€TCS  HEMOCPEACTBEHHO MNpPU  MPEAOCTABICHHUH



MYHULUIIAJIBHON YCIyTH KOHKPETHOMY 3asBUTEIO.

Texyuuii KOHTPOIb OCYIIECTBISETCS MyTEM MPOBEPKH CBOEBPEMEHHOCTH,
MOJIHOTHI M Ka4yeCTBA BBIMOJHEHHS MPOLEAYp MPHU COrJacoBaHUU (MOAMHCAHUN)
JIOKYMEHTOB B paMKax MPEe0CTABICHUS MyHUITUIIATBHON YCIYTH.

4.3. Koutpons 3a  coOmogeHueM — CrnenuaiuctaMu — IMOJIOKEHUN
HacTosimiero PerimaMeHTa OCYIECTBIAETCS PYKOBOAUTENIEM O0Opa3oBaTEIBHOTO
YUpPEXKIEHUSI TIyTEeM TMPOBEJICHUS IUIAHOBBIX MPOBEPOK, TMEPHUOJUYHOCTD
NPOBEACHUS  KOTOPBIX  OMNpenensieTcss  o0pa30BaTElbHBIM  YUPEKIECHUEM
CaMOCTOSITEIIBHO.

4.4. BuHemnaHOBblE MpOBEpKH 3a coOmoaeHueM CrnenuamucraMu
MOJIOKEHU I HACTOSIIETO Pernamenra MIPOBOJATCS PYKOBOJUTEIIEM
00pa30BaTEIbHOTO YUYPEKJICHUS WA €ro 3aMECTUTENIEM IpU MOCTYIUIEHUH
uHpopmanmu o HecoOmogeHun CrnenuanuctaMd TpeOOBAaHUM HACTOSILETO
Pernamenta 100 10 TpeOOBaHMIO OpPraHOB TIOCYJAapCTBEHHOM BIIACTH,
o0aaouX KOHTPOJIbHO-HAI30PHBIMU [TOJIHOMOUYHUSMH, WIH CyJa.

4.5. Ilpu mpoBepke MOTYT paccCMaTpUBATbCSI BCE BOIPOCHI, CBA3AHHBIE C
IPEIOCTABICHUEM MYHULMNAIBHON YyCIyrd (KOMIUIEKCHBIE IPOBEPKH), WIH
BOIPOCHI, CBSI3aHHBIE C UCIIOJIHEHUEM TOM WJIM MHOM NpOUEAyphl (TeMaTHUYECKHUE
MIPOBEPKH).

4.6. Ilpy HeoOXOAMMOCTM B  paMKax IPOBEJACHUS  MPOBEPKHU
PYKOBOJMTENIEM OOpa30BATEIBHOIO YUYPEXKACHUS WM €ro 3aMECTHTENIEM B
COOTBETCTBMM C YCTAaHOBJICHHBIM paclpeiesieHneM OOsI3aHHOCTEH MOKET
co3faBaTbcd pabouasl rpynna Jjisg pacCMOTpeHus: MHpopMauuu o0 MCIOJHEHHUH
HacTosimiero PernameHTa M MOATOTOBKE MPEIJIOKEHUM MO COBEPIIEHCTBOBAHUIO
NEATEIbHOCTH  00pa3oBaTENbHOTO  YUPEXKACHUS MO  MPEAOCTABICHUIO
MYHHUIUTIATBHON YCIIYTH.

4.7. CrneuuaaucT HeceT MePCOHANTbHYI0 OTBETCTBEHHOCTb:

3a CcOoOJIIOJIEHHE TMOpsiika, B TOM UHCJIE CPOKOB, (OpMbI, HpHema Hu
PErHCTpPaLMK TOKYMEHTOB OT 3asiBUTEIIS;

COOTBETCTBUE NPHUHATHIX JIOKYMEHTOB TpeOOBaHUSAM MYyHKTOB 2.6
Hacroswmero Pernamenra.

V.  JlocyneOHnblii (BHECYACOHBIN) TTOPSIIOK 00KATIOBAHUS PEIICHUN U
nencTBuil (0e31eiicTBuUS) 00pa30BATEIBHOTO YUPEKICHHUS, TPEI0CTABIISIIONIETO
MYHHUIUTIATBHYIO YCIIYTY, a TaK K€ €ro JTOHKHOCTHBIX JIUII.

5.1. 3agBuTenr UMeeT TMpaBO Ha  jAocylneOHoe  (BHecyaeOHOoe)
o0xajoBaHue NEUCTBUN (6e3neiicTBuUA) 17} pELIEHHN, MIPUHATBIX
(ocymIeCTBISIEMBIX) B XO/I€ MPEOCTABICHUS MYHUIIUIIAILHON YCIIYTH.

5.2. 3asgBUTENb MOXET COOOLINUTh O HAPYLIEHWU CBOUX IpPaB U 3aKOHHBIX
UHTEPECOB, HEMPABOMEPHBIX pPEUICHUSX, MNPOTUBOIPABHBIX JEHCTBUIX WIIU
0e31eMCTBUM JIOJKHOCTHBIX JIMI] 00pa30BaTENIbHOIO YUPEKICHUS, HApYIICHUH
MoJIOKEHUN PermaMenTa, HEKOPPEKTHOM MOBEICHUN WJIM HAPYIIIEHUU CITYKEOHOM
3THKHU, OOPATHUBIIUCH C ’kaji000# JIMYHO WM HAlpaBUB MUCbMEHHOE OOpalleHue,
xKanooy.

5.3. ITlomawa xamoObl W €€ pacCMOTPEHUE OCYIIECTBISETCS B
cootBeTcTBUU ¢ PenepanbHbIM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsnke



paccMoTpenus oOparieHuit rpaxaan Poccutickoii @eneparum.

5.4. Ilpu xenanuu 3asgBUTENs 00KaNOBaTh MOJAETCA B MPOU3BOJILHOMN
dbopme. K mucemeHnHolt ¢opme 3asBieHHS 00 00KaJOBAaHUU IPEIbSBISIOTCS
TpeboBaHus, npeaycMmorpennbie denepaibHbiM 3akoHOM OT 02.05.2006 Ne 59-03
«O nopsiike paccMoTpeHus: oOpaineHui rpaxaan Poccuiickoin deneparumy.

5.5. B paccmoTpeHun kajoObl MOXET OBITh OTKazaHO JHOO e
pacCMOTpPEHHE TPUOCTAHOBJICHO TMPU HAJIMYUK OCHOBAHMM, YyKa3aHHBIX B
®enepanpHoM 3akoHe OT 02.05.2006 Ne 59-03 «O mnopsake paccMOTPEHHUS
oOparmenuit rpaxaan Poccuiickoii @eneparum.

5.6. 3asBuTenp KMMeeT MPaBO Ha TMOJyYCHHE BCEeW HEOOXOAUMON emy
uH(GOpMALUK JIJIsl OCYIIECTBICHUS TMOJA4M >KajoObl, MPU YCIOBUHU, YTO STO HE
3aTparuBaeT Mpasa, CBOOObI U 3aKOHHBIE MHTEPECHI IPYTUX JIUI U YTO YKa3aHHas
uH(popMalUg HE COAEPKUT CBEICHUN, COCTABISIIOUIUX T'OCYJApPCTBEHHYIO WIIH
UHYI0 OXpaHAeMYI0 defiepalibHbIM 3aKOHOIATEIbCTBOM TAMHY.

5.7. 3asgBuTenu MOryT OOKaloBaTh JeWCTBUE WK  Oe3neicTBue
CrnenuanucroB, JOJKHOCTHBIX JIMII  OOpa3oBaTENbHOTO  YUpPEXKIACHUS -
PYKOBOJUTENIO 00Pa30BaATENbHOTO YUPEKICHUS;

PYKOBOJAMTENS  0Opa30BaTEIBbHOTO  YUYPEXKICHHS - B YIPABJICHHE
oOpa3oBaHMs aJIMUHUCTpAIlMM pailoHa B TOpOJE, WU TJIABHOE YIpPaBIICHUE
oOpa3oBaHus aAMUHUCTpaIu ropojaa Kpacnospcka.

5.8. Cpok paccMoTpeHwHs KanoObl He JOJDKEH MpeBbImaTh 30 THEH co THS
ee perucTtpaiuu, aeucTsus (0e3neicTBus), MO0 00 OTKa3e B YIOBJIETBOPEHHUH
oOpamenusi. OTBeT, coJepXKaluii pe3yiabTaThl PACCMOTPEHUsT OOpalleHus,
HaIpaBISIETCS 3asABUTEIIO.
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